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KoHcTuTyumsa Kopekchbl 3aKoHbI BecnnaTtHas nomoLlb OPUCTOB

Anpekc. AvpekT X X X

3akoH P® Ne2300-1 ot 07.02.1992
"0 3awmTte npaB noTpedbutenen”

29.04.2018

Hactoswmin 3akoH perynupyeT OTHOLUEHUS, BO3HMKAKOLWME Mexay noTpebntensaMmmn n n3rotoButensimu,
NCNOMHUTENAMU, MMNOPTEPAMM, NPOAaBLAMM NPU NpoAaxe TOBApOB (BbiMNOMHEHUM paboT, okasaHuu
ycnyr), ycTaHaBnuBaeT npasa notpedbutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexaiiero
KayecTBa M 6e3onacHbIX AN XU3HW, 300POBbsl, MMYLLECTBA NOTPEOUTENEN U OKpyXaloLWen cpeapl,
nonyvyeHne uHdopmaumm o ToBapax (pabortax, ycnyrax) u o6 ux M3rotoBuTeENsiX (MCNOMHUTENSX,
npojasuax), NpocBeLleHne, roCyAapCTBEHHYKD M OOLLECTBEHHYK 3alUUTy WX WHTEPEecOoB, a TaKke
onpeensieT MexaHu3m peanusauumn 3Tux npas.

OCHOBHbIE NOHATUSA, McnoJibdyemMmble B HacTodALlleM 3aKkoHe:

e MoTpeodouTenb - rpaXxgaHuH, MMEoLW M HaMepeHne 3akasaTb UM NnpuobpecTtn NMbOo 3akasbiBatoLLUNA,
npuobpeTaoLwmin UM NcnonbayrLwnin Toeapbl (paboTbl, yCryrn) NCKNKYNTENBHO ANS NYHbIX,
CeMENHbIX, AOMALUHUX N UHBIX HYXA, HE CBA3AaHHbIX C OCyLLeCTBIeHneM npeanpuHUMaTenbCKom
DesTenbHOCTU;

* N3roTOBUTESb - OpraHn3auns He3aBNUCUMO OT ee OpraHn3aunoHHO-NPaBOBOM (POPMbI, a Takke
MHAMBUAYanNbHbIA NpegnpuHUMaTenb, NPON3BOAsSLLME TOBApbl ANA peanusaunn notpebutenam;
NCMONHUTENb - OpraHn3aLmsi He3aBMCUMO OT ee OpraHM3auUMoHHO-NPaBOBON POPMbI, a TaKkKe
MHAMBUAYyanbHbIM NpegnpuHUMaTenb, BbiMOMHSAOWNe paboTbl MM okasbiBaloLwme yCnyru
notpebutensim no BO3ME3QHOMY AOrOBOPY;

e Npopasel - OpraHn3aunsa He3aBNUCMMO OT ee OpraHM3aLMOHHO-NPaBoOBOM hopMbI, a Takke
WHAMBUAYanNbHbIA NpegnpuHUMaTenb, peanuayloLline ToBapbl NOTPeEBUTENAM NO AOrOBOPY Kynnuv-
npoaaxm;

e HepocTaTok ToBapa (paboTbl, ycrnyrn) - HecooTBeTCTBUE ToBapa (paboThbl, ycnyri) unm obasaTtesnibHbIM
TpeboBaHMsM, NpenyCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBNEHHOM MM NOPAAKE, UMK YCIOBUAM
Aoroeopa (Npu Ux OTCYTCTBUU UMM HEMOSHOTE YCNOBMI 0ObIYHO NpeabsBnaemMbiM TpeboBaHNAM), UK
uensm, anga Kotopblx ToBap (paboTa, ycnyra) Takoro poga 06bl4HO MCNOMb3yeTCs, UK Lensim, o
KOTOpbIX Npoaasel, (MCnonHuTesb) Obin NOCTaBneH B U3BECTHOCTb NOTpebuTenem npu 3aknoyYeHnm
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Aorosopa, unu obpasuy 1 (Unn) onucaHuo Npu Npogaxe Tosapa no obpasuy v (M) No ONUCaHuo;

e CyLLECTBEHHbIN HegocTaToK ToBapa (paboTbl, yCnyrn) - HeyCTpaHUMbIN HEAOCTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXET BbITb YyCTpaHeH 6e3 Hecopa3MepHbIX PacxodoB UMK 3aTpaTt BPEMEHU, UMK
BbISABMSIETCA HEOAHOKPATHO, NN NPOSABNASETCA BHOBb NOCNE ero yCTpaHeHus, unu apyrme nogobHble
HepocTaTky;

» 6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHoCcTb ToBapa (paboTbl, yCrnyrn) Ans XU3Hu,
300pOBbSl, UMYyLLLECTBA NOTPebnTensa n okpyxatLen cpeabl Npyu 06bIYHBIX YCOBUSIX €ro
NCNOMb30BaHWSA, XpaHEeHUs, TPAHCNOPTUPOBKU U YTUNU3aUnn, a Takke 6esonacHoCTb npoLecca
BbINONIHEHUSA paboThl (OKa3aHWs ycnyru);

* YNONIHOMOYEHHAsA U3rotoBuTeNeM (NPoAaBLOM) OpraHM3auns Unmn yrnoriHOMOYEHHbIN U3roTOBUTENEM
(npogasLoOM) nHAMBMAYanNbHbIM NpeanpuHUMaTerns (4anee - ynofHOMOYEHHasa opraHu3auns unm
YNONHOMOYEHHbIV MHAMBUAYaNbHbLIA NpeanpuHUMaTENb) - OpraHn3aums, ocyLecTenstoLas
onpeaeneHHy AeAaTenbHOCTb, U OpraHn3aums, co3gaHHas Ha Tepputopumn Poccuiickon ®egepaumm
nsrotosuTenem (NpoaaBLOM), B TOM YMCHE MHOCTPaHHbIM U3roToBuTenem (MHOCTPaHHbLIM NPOAAaBLIOM),
BbINONHAOLWME onpeaeneHHble yHKUMM Ha OCHOBaHMM A0roBopa C M3rotoBuTeneM (NpoaasuoM) u
YNONMHOMOYEHHbIE UM Ha NPUHATUE U yAoOBNeTBOpeHue TpeboBaHU NoTpedbuTenen B OTHOLLEHUM
TOBapa HeHaanexawero kadecrsa, NMbo nHanBMAyanbHbIM NpeanpuHMMaTenb, 3aperMcTpUPOBaHHbIN
Ha TeppuTopun Poccunckon ®egepauunu, BbINONHAOWMNI onpeaeneHHble YHKUMN Ha OCHOBaHUK
Aoroeopa c u3rotosuteneM (NpoaasLoM), B TOM YMCIE C UHOCTPAHHbLIM M3roToBUTENEM (MHOCTPaHHbLIM
npogaBLOM), N YNOMHOMOYEHHbIN UM Ha NPUHATUE N yaoBneTBOpeHne TpeboBaHuin noTpebutenen B
OTHOLLEHMM TOBapa HeHaanexawero ka4ecTsa;

e MMNOPTEp - OpraHM3aLmsa He3aBMCMMO OT OPraHn3auMOHHO-NPaBoOBOM POPMbI UNN NHONBUAYANBbHbIV
npegnpuHMMaTerb, OCyLLEeCTBNSAOLWME MMNOPT TOBapa Ans ero nocreayLwen peanmsaumm Ha
Tepputopun Poccunckon deaepauum.

naBa I. O6wuKe nonoxeHus 1-17

Cratba 1. lMpaBoBoOe perynupoBaHue OTHOLLEHMI B 06nacTu 3awunTel Npas
notpebutenen

Cratba 2. MexgyHapoaHble goroopbl Poccuiickon denepaumm

Cratbs 3. lMpaBo noTpebutenen Ha npoceelleHme B obnactv 3awmTsl Npas
noTpebutenen

CraTbs 4. KauvecTtBo ToBapa (paboTbl, ycryru)

CraTbsa 5. MpaBa n 06a3aHHOCTM n3roToBUTENS (MCNONHUTENS, NpoaasLa) B obnactu

YCTaHOBNEHUS CpoKa Cnyx0bl, CpoKa rogHoCTK ToBapa (paboThl), a Takke
rapaHTUNHOro cpoka Ha Toeap (paboTy)

CraTb4 6. O653aHHOCTb M3roTOBUTENSI 06ECNEYNTbL BO3MOXHOCTb peMOHTa "
TEXHUYECKOIo O6CJ'Iy>KMBaHI/IF| TOBapa

Cratbsa 7. MpaBo noTpebutens Ha 6e3onacHoCTb ToBapa (paboThbl, ycnyru)

CtaTtbs 8. MpaBo noTpebutensa Ha nHpopmaumo 06 nsrotoBuTene (UCNoONHUTEnNE,
npoaasLe) n o ToBapax (pabotax, ycnyrax)

Cratba 9. MHdopmaums o6 nsrotosutene (McnonHutene, npoaasLe)

CraTba 10. MHdopmaumsa o Toapax (paboTax, ycnyrax)

CraTba 11. Pexum paboTbl npoaasua (MCNonHUTENS)

CraTba 12. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCNONMHUTENS, NPOA4ABLA) 3a HEHaANEXaLL Yo

nHdpopmaumio o Toeape (paboTe, ycnyre)

CraTba 13. OTBETCTBEHHOCTb U3roTOBUTENS (UCMONHUTENS, NpoAaBsua, YNnoHOMOYEHHOM
opraHusauum Unm ynoriHOMOYEHHOro MHANBUAYaNbLHOro NpeanpuHMMaTens,
MMnopTepa) 3a HapyLleHne npas notTpebuTtenen
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CrtaTtba 14.

NmyLiecTBeHHaa OTBETCTBEHHOCTb 3a Bpe[, MPUYMHEHHbIV BCreacTeme
HegocTaTkoB ToBapa (paboTbl, ycnyrn)

Cratbsa 15. KomneHcauusi MopanbHOro speaa

CtaTbs 16. HepnenctentenbHOCTb YCNOBWIA JOrOBOpPA, YWeMNaLWwmx npasa notpebutens

CraTtea 16.1.  ®opmbl 1 TOPSJ0K ONnaTthbl Npu Npogaxe ToBapoB (BbINOSIHEHUM paboT,
oKasaHum ycnyr)

Cratbs 17. CynebHas 3awumTa npaB notpebutenen

maga ll. 3awmTa npaB noTpebuTtenen npu npogaxe ToBapoB 18 - 26.2
notpebutensm

CtaTbs 18. MpaBa notpebutensa npn obHapy>xeHMM B TOBape HELOCTaTKOB

Cratbsa 19. Cpoku npeabsaeneHnsa notpebutenem TpeboBaHU B OTHOLLEHUM HEOQOCTATKOB
ToBapa

Cratbsa 20. YcTpaHeHne HegoCcTaTKoB TOBapa U3rotoBuTtenem (NpoaasLoM,
YNOSTHOMOYEHHOW OpraHmsaumen unm ynoiHOMOYEHHbIM NHAMBUAYaNbHbIM
npeanpuHUMaTenemM, UMNopTeEPOM)

Cratbs 21. 3ameHa ToBapa HeHaanexatllero kayecrtsa

Cratba 22. Cpokn yooBneTBOpeHUs oTAernbHbIX TpeboBaHM NoTpebuTens

CraTbs 23. OTBETCTBEHHOCTL NpoAaBua (M3roToBUTENS, YNONIHOMOYEHHOW OpraHmn3aumnm
UM yNorTHOMOYEHHOIro NHAMBUAYaNbHOro NpeanpuHuMaTens, umnopTtepa) 3a
NPOCPOYKY BbINONHEeHUs TpeboBaHnin noTpebutens

Cratbs 23.1.  [Nocnenctena HapyLlleHUa NpoAaBLIOM Cpoka nepeaayv npensapuTenbHo
onnayeHHoro ToBapa notpeburento

CtaTbs 24. PacyeTbl ¢ noTpebutenem B criydyae npnobpeTteHnss M ToBapa
HeHaanexallero kayecrtsa

CraTba 25. lMpaBo noTpebuTtensa Ha oOMeH ToBapa Hagnexallero KayecTsa

CraTba 26. YTpatuna cuny. - ®egepanbHbivi 3akoH 0T 25.10.2007 Ne234-d3.

CtaTbsa 26.1. [OucTaHUMOHHBLIA cnocob npogaxu ToBapa

CtaTba 26.2. [lpaBuna npogaxu oTaenbHbIX BUOOB TOBApOB

maga lll. 3awmTa npaB noTpebuTtenen Npun BoiNONHEHUN paboT 27 - 39.1

(okasaHun ycnyr)

CraTtbsa 27.

CrtaTtbsa 28.

CraTtbsa 29.

Cratba 30.
Cratba 31.

CraTtbsa 32.

Cpokun BbliNOMHEHUS paboT (okasaHWa ycnyr)

MocneacTBus HapyLUEHWst UCNONHUTENEM CPOKOB BbINOMHEHUsT paboT
(okazaHus ycnyr)

MNpaBa noTpebutens npu obHapy>XeHUN HeJOCTAaTKOB BbINONIHEHHOWN paboTbl
(okazaHHOM ycnyru)

Cpoku ycTpaHeHst HeJOCTaTKOB BbINOSTHEHHOW PaboTbl (OKa3aHHOW yCnyrn)
Cpoku yaoBneTBopeHus oTAaernbHbIX TpeboBaHnn noTpebutens

I'IpaBo I'IOTpe6l/ITeJ'IFI Ha OTKa3 OT UCNOJIHEHUA OO0roBopa O BbINMOJIHEHUN pa60T
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(okasaHun ycnyr)

CraTba 33. CwmeTa Ha BbINonHeHWe paboTbl (OKa3aHue ycrnyri)

Cratbsa 34. BbinonHeHue paboTbl 3 maTepmnana UcnonHUTens

Cratbs 35. BbinonHeHne paboTbl n3 matepmana (¢ Bewbto) notpebutens

CtaTbsa 36. O6sa3aHHOCTbL McnonHUTeNsa nHdopmMmnpoBaTtb NoTpebuTtens ob
obcToaTenbcTBax, KOTOPbIE MOTYT NOBANATL HA KAYECTBO BbIMNOSTHAEMOM
paboTbl (OKa3biBaEMOW yCryru) unm noeneYb 3a co60M HEBO3MOXHOCTb ee
3aBepLUEHNs B CPOK

Cratbsa 37. Mopsaok n dopMbl OnNnatbl BbIMOSIHEHHOW paboThl (OKa3aHHOM yCryri)

Cratbs 38. YTtpatuna cuny. - ®egepanbHbii 3akoH 0T 25.10.2007 Ne234-03.

Cratbsa 39. PerynupoBaHue okasaHusa oTaenbHbIX BUOOB yCryr

Cratbs 39.1.  [NpaBuna okasaHusi OTAENbHbIX BUAOB YCIYr, BbIMOSIHEHUS OTAENbHbIX BUAOB
paboTt noTpebutenam

naBga IV. locypapcTBeHHada u obLecTBeHHas 3almTa npas 40 - 46
notpeburtenen

CtaTtbs 40. depepanbHbIf rocygapCTBEHHbLIN HAaA30p B 06nacTu 3awwmnTbl Npas
notpebutenen

CrtaTba 41. O6sa3aHHOCTb M3roTOBUTENSA (MCNOMHUTENS, NPOoAaBUa, YNONMHOMOYEHHOM
opraHnsauuun unm ynoriHOMOYEHHOIo UHAMBUAYANbLHOMO NpeanpuHMMaTens,
nMmnopTepa) nNo npeaocTaBneHnio MHpopmaLmm opraHy rocyaapCTBEHHOMO
Hag3sopa

CraTbs 42. YTpatuna cuny. - ®egepanbHblii 3akoH OT 21.12.2004 Ne171-93.

CraTtea 42.1.  TlonHOMOYMNA BbICLUMX UCMONTHUTESBbHBIX OpraHoOB rocygapCTBEHHOM BNacTu
cybbekToB Poccuiickon ®egepauumn B 06nactu 3awmnTel npas notpeburtenen

Cratesa 42.2. Tlepepaya ocyLecTBneEHNSA NOTHOMOYMIA OpraHa rocygapCcTBEHHOro Haa3opa
opraHam ncnonHuTensHom Bnactn cybvektoB Poccuinckon degepaunm

CraTba 43. OTBETCTBEHHOCTb 3a HapyLUueHne npas NoTpebutenemn, yCTaHOBMNEHHbIX
3aKoHaMW U NHLIMW HOPMAaTUBHBLIMW NPABOBLIMU akTamMu Poccuickon
depepaunu

CtaTbs 44. OcywecTtBneHne 3alwnTbl Npas noTpebuTtenen opraHaMm MeCTHOIo
camoynpasreHns

CraTtbs 45. MpaBa obLiecTBEHHbIX 00beANHEHMI NOTpebuTenen (Mx accoumauun,
COI030B)

Cratbs 46. 3awmTa npas 1 3aKOHHbIX MHTEPECOB HEONPEAENeHHOro Kpyra notpedbutenemn

Bawwn nogdopku [o6aBnTb JOKYMEHT B NoABOpPKY
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Aunexkc. lunekT

Kopgekchl 3aKOHbI

o [paxkgaHcKuin o TaMOXeHHbIN o O 3awmTe npaB noTpebutenen

o Hanorosblii o [pakgaHCKUKM NpoleccyanbHbIn o O rocyaapcTBeHHbIX MOCO6BUAX Ha
o o ApBUTPAKHBIN ReTeit

AOMVHUCTPATUBHBIA  NpoLEecCyarnbHbIN o O cTpaxoBaHUW BKNagoB

o YronoBHbIN o AOMWHUCTPATUBHOIO o O6 nnoteke

o Tpynosoi CyLonpon3BoAcCTBa o O BOMHCKOM 0683aHHOCTM

o CeMenHbIN o YronoBHO-NpoLeccyarnbHbIn o O noTtpebuTtensckom kpeauTe (3arime)
o XuUnuLHbIN o YTrONOBHO-UCNOMHUTENBbHbIN o O KpeauTHbIX UCTOPUAX

o 3eMenbHbIN o pagocTpounTenbHbIN

15 542 BecnnatHble KoHcynbTaumm  MockBa: (499) 346-72-95
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